ERP Software and the Equipment Rental Industry:

A Recipe for Success

Rental Process
Management (RPM)
software was developed
to fulfill a need in the
rental industry; providing
a consolidated system
where companies can
manage all aspects
of their assets, from
maintenance and
performance history,
to rental activity, cash
flow, and beyond.
Learn how this software
can help your rental
company save money,
improve efficiencies,
and increase profits.

The Need
You are unable to say, definitively, where all your assets are at any given
time. Getting accurate data on rental unit capacity, maintenance records,
or work orders seems a herculean feat. Moreover, when you do request
that kind of information it often takes hours if not days, to obtain; even
then it is not always accurate. Strategic planning is next to impossible,
let alone short-term goal planning.
CEOs, CFOs, and daily operations managers lack the tools needed to run and
grow their rental companies effectively. Between dealing with inaccurate data
gathered from disparate systems, the inability to project or plan strategically,
to the loss of asset utilization and potential revenue, the equipment rental
industry is struggling to overcome the software gap. Running an equipment
rental company has become frustrating and expensive.

The Solution
Recognizing the gap in the rental industry: a software that would provide a
consolidated system where companies can manage all aspects of their assets,
from maintenance and performance history, to rental activity, to cash flow,
and beyond, Rental Process Management (RPM) software was developed.
Described as the only software a rental company needs to run their business,
RPM is the ERP (Enterprise Resource Planning) solution developed specifically
for the equipment rental industry.
While not all ERP systems are identical, each offering their own unique set
of capabilities, the following describes the features of SuiteEngine RPM
and its unique functionality to help equipment rental companies succeed.

The Ingredients for Success aka RPM Features

Asset Management/
Rental Unit Statistics Tool
The key to ensuring success in the equipment
rental industry is being able to manage your
assets effectively. Being able to manage
preventative, scheduled, reactive, and predictive
maintenance so that all your assets are being
used to their fullest capacity can save you time
and money. Gaining insight into utilization of
assets, revenue generated and costs incurred,
asset margins and ROI is another way to take
advantage of the Asset Management tools
within RPM. Using this functionality can help
equipment rental companies not only manage
their assets but also streamline operations
and improve productivity.

Figures 1 and 2:
Rental Unit
Statistics and
Planned
Maintenance

Parts Management

Facilitating organization, efficiency,
and frugality is the genius behind
the Parts Management feature.
By keeping track of descriptions,
stock numbers, quantities, lot
numbers, locations, categories,
vendor names, and part numbers,
reorder points, dates and amounts
sold, and costs of all your inventory
items in one place are invaluable.
Knowing the exact amount of
inventory you need to order at any
given time, or the logistics for an
order, or being able to detect any
anomalies in the inventory data is key.
Better yet, imagine having this
information and planning ability
available real-time. You can get
answers you need from your
manager quicker, and your managers
are able to respond quicker.
All with accurate information.
Time savings, optimized inventory
assets, and inventory storage
space are just some of the tangible
benefits of being able to access,
at any time, and at any place,
and with just a glance, exactly
what your inventory looks like
at any given time. You could take
any guesswork out of quotes,
deadlines,and fulfillment.

Figure 3: Parts Management, Item Card

Business Intelligence

Having Business Intelligence capabilities within your ERP software allows you to turn your data
into action. It is one thing to be able to gather all your data into one place, it is quite another to
be able to turn all those numbers into valuable insights and action that can help your company.
Business intelligence allows you to eliminate guesswork and make accurate and timely business
decisions based on facts, not feelings.
Another benefit of having business intelligence capabilities is your ability to identify new
revenue opportunities. By being able to analyze all your data, you will obtain insights about
potential opportunities you might have missed in the past. You can create new offers to
adjust to the current market situation.
Power BI within RPM offers aesthetically pleasing, informative charts, graphs, and reports that
are easy to decipher and digest.

Figure 4: PowerBI Dashboard

Contact Tracker
Clear, concise, and timely communication
is vital to any successful organization and
none more so than an equipment rental
company. As a rental company, juggling
many balls at once (aka assets) is what
you do: managing inventory, determining
pricing, scheduling rentals, overseeing
maintenance, and performance histories
are all part of the job. To execute on these
tasks you need to be able to send promotion
materials, reports, emails, letters, and other
pieces of communication to your clients,
vendors, partners, and prospects. Being
able to do all that communicating via one
tool, such as the Contact Manager, is an
incredible time and money saver.

Figure 5: Contact Card

Contract Billing
As the equipment rental industry does not always follow traditional invoicing models, a function as seemingly simple
as billing can cause quite a headache. Billing can be a time-intensive process, and one of the most challenging
aspects of running an equipment rental company. However, having the ability to be able to customize billing to
the specific way your company requires will save time and eliminate potentially lost revenue.

The Opportunity
The equipment rental industry is a rapidly growing business sector. To stay competitive rental company
owners need to figure out how to optimize equipment usage and ensure their assets are producing the most
revenue possible. They need to manage all aspects of order management, equipment tracking, customer
management, and ensure seamless integrations with partners, vendors, and systems. They need to be able
to access their data real-time, and more important, be able to translate that data into actionable strategic
decisions. Equipment rental company decision makers need the tools to run and grow their rental companies
effectively. Equipment Rental companies need Rental Process Management (RPM) software.
ArcherPoint and SuiteEngine RPM have teamed up to offer a comprehensive ERP solution for the Rental
Industry. Built to run either on-premise or in the cloud, SuiteEngine RPM is designed with features and
functionality designed specifically to help equipment rental companies thrive.

About SuiteEngine
SuiteEngine has decades of experience with ERP, CRM, e-commerce, and collaboration. This experience
allows us to deliver leading practices that accelerate your time to value and minimize future customizations
after implementation. Recognized with Microsoft’s highest standard — Certified for Microsoft Dynamics®
(CfMD) – for partner-developer software, SuiteEngine delivers best of class solutions to manage and grow
your business. Through seamless integrations, we are also able to extend the power of Microsoft Dynamics
to provide rich functionality designed specifically for certain industries. We focus on function and results.

About ArcherPoint
ArcherPoint has built a business around adaptive innovation. Regardless of industry, companies look to
ArcherPoint as a business solution provider and partner they can depend on to deliver results. Our history
with Microsoft Dynamics NAV dates back to the product’s beginnings. Today, our team includes experts all
over the world, not only in Dynamics NAV and Dynamics 365 solution design, development, 24/7 support, and
upgrades, but also in accounting, manufacturing, retail, distribution, and other key areas of business. With a
commitment to quality service, ArcherPoint is dedicated to helping companies realize true business value by
giving them access to ERP solutions that will grow with them to meet their needs now and in their future.
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Contact Us for a Free Demo Today!

